@akeCitVBa"k Online Documents Service Agreement

By enrolling, you agree that we may provide your account statement, account notifications, account-related
disclosures, tax forms, privacy notices, changes in terms and conditions and any other bank communications in
electronic form. The Online Documents Service applies only to the account(s) you designate, along with any tax
forms reported under your taxpayer number. By enrolling, you understand that all terms and conditions of our
Digital Service Agreement and Terms and Conditions of Your Deposit Accounts apply and remain in full force and
effect. Any of these documents may be altered or amended from time to time. When that happens, we’ll notify
you with an email or letter. Any use of the Online Documents Service after we notify you about such changes
will constitute your acceptance of them. Further, we may from time to time revise, modify or update this Online
Documents Service Agreement and/or related materials. These revisions, modifications or updates will take
effect when we notify you thereof and may render all prior versions of this Agreement and/or related materials
obsolete.

We won’t send you paper statements, tax forms, most notices or images of your checks after you register for the
Online Documents Service. At your request, we’ll provide you with a paper replacement copy of your statement
only (no check images). Refer to Account Statements in Lake City Bank’s Administrative Charges for the current
paper statement fee. You can access check images in your transaction history in Lake City Bank Digital.

Please allow up to three business days for your enrollment to take effect. Depending on your statement closing
date, you may receive one more paper statement and may be charged a paper statement fee. Refer to Account
Statements in Lake City Bank’s Administrative Charges for the current paper statement fee.

As a Lake City Bank Digital user, you’re ready to view and download electronic documents. You must have
internet and email access, a recent version of a modern browser (Microsoft Edge, Mozilla Firefox, Google
Chrome or Safari), an updated version of Adobe’s Acrobat Reader software to view documents and a printer if
you want a paper copy for your records. If you’re using an unsupported browser version, you won’t be able to
use lakecitybank.com to get to Lake City Bank Digital. Get the most recent version of these browsers at
browsehappy.com. You can download a free version of Adobe Acrobat Reader at adobe.com.

You’re responsible for the installation, maintenance and operation of your devices and providing us with your
current email address. Please verify your email address by going to My Settings, then Change Address, and use
the form on that page to update your email address as needed. We won’t use or provide your email address to
third parties for any other purpose without your permission. We aren’t responsible for any errors, delays or
failures related to any telephone or internet services, software installation, malfunctions of your devices and
related equipment, or if you provide us with an incorrect email address.

WEe'll notify you when your electronic documents are available by email at the address you provided when
enrolling for this service. If we can’t deliver the notification to your email address, you’ll still have access to the
documents in Lake City Bank Digital.

Access to this service may be unavailable at times due to scheduled maintenance, unscheduled maintenance or
system outages. Lake City Bank will make every reasonable effort to ensure optimum availability of this system.

You may cancel the service at any time by changing your document delivery method in Lake City Bank Digital. Go
to Account Services, then Document Delivery Preference and select Paper Statements from the Delivery Type
drop down for each account you’d like to cancel from electronic delivery. If you cancel from electronic delivery
for any account, you may be charged a paper statement fee. Refer to Account Statements in Lake City Bank’s
Administrative Charges for the current paper statement fee. In addition, you may be subject to a monthly
maintenance fee and may not qualify for a premium interest rate. To learn more, please review our checking
account comparison.
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Please contact the One Call Center at (888) 522-2265 if you have any questions about the Online Documents
Service.
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